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Abstract:

The electronic transformation in public administration has significantly
changed the nature of administrative work and led to a shift in the public
service model ,Traditional service forms have been replaced by electronic
services, E-government systems becoming essential for efficient service
delivery, This transformation bringing the administration closer to the
citizens, improves service quality, and supports the principles of good
governance.

Keywords: E-transformation, E-management, E-government, Rationalizing
of Public Service.
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