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A diagnostic study of the levels of bullying behavior from the perspective of workers in
the service sector.
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Abstract:

The study aims to know the levels of bullying behavior from the point of view of
workers in the sector, where the study sample consisted of 97workers in the Tax Directorate

of Setif.
After analysing and discussing the results of the study, it was concluded:
-The level of avoidance behaviors was average.
--The level of isolation behaviors was poor.
---The level of personal— defamation behaviors was low.

Keywords: bullying behaviors- avoidance behaviors — isolation behaviors —

defamation behaviors
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