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Abstract:

The individuals practicing in the intervention groups are witness inhuman situation
and various violent events , that the victims experience each time , given the nature of their
activity includes the dangers important as well on physical level because of the risks of this
work , as at the level psychological even the impact of the trauma following their contact
with the victims . However there are individuals in this category who return to work
without being really affected by the trauma this indicated a capacity of resilience . The
question that arises , What are the factors favoring resilience ?..And for that | concentrated
my research by choosing social support as a factor favoring the development of resilience in
this category .| also chose the clinical method and his tools like the interview and the
observation. | also chose four cases out of thirty-four cases from the main unit of the state of
Bordj Bou Arreridj and i compared between them, the first tow cases accessed resilience
from the social support they received .However the last tow cases where unable to
establish resilience due to dysfunction of their family environment which previously
provided them with support.

Following this study it is recognized that the social support is an important factor in
the development of resilience in this category .

In conclusion of my cases study it appeared that the repeated confrontation with the
trauma in the professional field dose not consist an element participating in development of
resilience

Keywords: Resilience-Social support-Trauma-Victims
Résumé:

Notre étude porte sur le role du soutien social comme facteur favorisant
I'élaboration de la résilience chez les sapeurs-pompiers .Jai entamé I'étude de quatre cas
exercant a la protection civile; Puis jai fait une comparaison, Les deux premiers cas ont
accedeé a la résilience a partir ~ soutien social dont ils ont bénéficie par contre les deux
derniers cas n'ont pu établir la résilience a cause de dysfonctionnement de leurs milieu
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familial qui leur procurait auparavant le soutien .A la suite de cette étude ,il est admis que le
soutien social est un facteur important dans I'élaboration de la résilience chez cette catégorie.
En conclusion de mon étude de cas il est apparu que la confrontation répétée au
traumatisme dans le domaine professionnel ne consiste pas un élément participant a
I'elaboration de la résilience .

Mots clés : Résilience-Soutien social- Traumatisme-Victime .
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