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Abstract:

The study aims to find the relationship between quality management practices and
innovation types in ten industrial enterprises, and identify the most important practices in

the sample. In order to achieve the objectives of study we used the program Smart pls3.

the research paper concluded that in order to promote product innovation, the sample
must support quality data and reports, relation with customers, operations management,
relation with suppliers.

To Promote process innovation the enterprises must focus on relation with customers
and relation with suppliers, for Organizational innovation must support human resources
management and relation with customer.and combination between hard and soft practices
has a positive impact on process innovation, products and organizational innovation.
Keywords: quality management practices; product innovation; process innovation;
organizational innovation.
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