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Abstract :

The purpose of this research paper is to study the impact of the promotional mix of
Islamic banking services on the customer's purchasing behavior using the AIDA model. The
study included a sample of 133 individuals. The data was analyzed and the study hypotheses
were tested using the SPSS program.

The study concluded by confirming the effect of the elements of the banking
promotional mix on the customer's purchasing behavior according to the AIDA persuasion
model. According to the opinions of the respondents, the element of public relations is the
most influential on the purchasing behavior of Al Salam Bank customers, followed by the
element of direct marketing, while the rest of the elements have a close effect on The
purchasing behavior of the banking customer, according to the same model.

Keywords: promotional mix, advertising, sales activation, public relations, personal selling,
direct marketing, AIDA model.
JEL Classification Codes : M110 . J53. M19
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