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Abstract:
This study aims to demonstrate the role of e-governance in establishing
government services that e-government has failed to achieve, this failure is
due to the lack of parallelism between the technical level and the
administrative organizational level The study concluded that e-governance
plays a role in establishing e-government projects and programs, as it
monitors decision-making implementation it, follow-up, and deriving

results.
Keywords: e-government; e-governance; strategic planning.
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